The easiest way to do a kwikwap website upgrade is as below. 

To our Agents and Website Clients Cape Town 

RECOMMENDED 
If the client does NOT have a domain: 
Request the Product Upgrade via the Clients Management Portal as a New Registration (They do not have a domain yet) 
We will then register the domain and complete the upgrade process on our side 
We bill (Licensee Alfred or Ute) the Client R200 for the domain registration 

Agent/Client to complete and sign Website Agreement download  here and return to alfred@kwikwap.co.za 

Cost to Client: R200 
If the client DOES have their own domain 
Request a Product Upgrade via the Clients Management Portal as a Transfer (They already have a domain name) 
We will then begin the transfer process on our side and complete the upgrade once the domain is on our server 
We bill (Licensee Alfred or Ute) the client R165 for the domain registration 
Agent/Client to complete and sign Website Agreement download here and return to alfred@kwikwap.co.za 

Cost to Client: R165 
NOT RECOMMENDED 
If the client does not have a domain and registers it themselves 
The client registers the domain and pays the registration fee to another company (for arguments sake R200) 
Request a Product Upgrade via the Clients Management Portal as a Transfer (They already have a domain name) 
We will then begin the transfer process on our side and complete the upgrade once the domain is on our server 
We bill (Licensee Alfred or Ute) the client R165 for the domain registration 
Agent/Client to complete and sign Website Agreement download here and return to alfred@kwikwap.co.za 

Cost to Client: R200 + R165 = R365
