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GUARANTEE CERTIFICATE

INVINCIBLE CAST IRON FIREPLACES

The firebox of your INVINCIBLE stove is guaranteed against material and manufacturing defect for a period of 10 years from date of purchase. All internal fire parts, excluding consumable items, have a guarantee of 2 years from date of purchase. The guarantee registration card must be completed and e-mailed, faxed or posted to the fireplace company within 14 days of purchase to enable the warranty to be registered.

The following conditions will apply:

· If any part fails due to material defect within the guarantee period, the fireplace company will either repair or replace the part at their discretion. The decision of the fireplace company is final.

· The material and defect guarantee is for parts only. The cost of labour is covered by the guarantee for the first year only.

· Consumable items such as bricks, glass, rope seal and associated parts are not included.

· The fireplace company will not be liable for any consequential loss or incidental loss, damage or injury however caused.

· This guarantee will become void if the appliance is not installed in accordance with the installation instructions; is not serviced annually, in accordance with the installation instructions; is subject to misuse or neglect, including the use of non recommended fuel; or if repairs or modifications were carried out by anyone other than an official representative of the fireplace company.

· All claims on this guarantee must be made to the fireplace company and must be accompanied by proof of purchase.

· Nothing in this guarantee shall affect your statutory rights.

· This guarantee is applicable in South Africa, Namibia, Botswana, Swaziland and Lesotho.

Please complete the top section of this document to be kept in your appliance file. Please complete the section below and

return it within 14 days to the fireplace company by fax or e-mail or to the address above
INVOICE AND DATE: _____________________
INSTALLATION ADDRESS: ___________________


MODEL STOVE: _________________________
______________________________________ 

YOUR NAME: ___________________________
INSTALLER: ____________________________


TEL/CELL NUMBER: ______________________
TEL/CELL NUMBER: _______________________  

Tear off-----------------------------------------------------------------------------------------------------Tear off
INVINCIBLE CAST IRON FIREPLACE GUARANTEE CERTIFICATE

INVOICE AND DATE: _____________________
INSTALLATION ADDRESS: ___________________


MODEL STOVE: _________________________
______________________________________ 

YOUR NAME: ___________________________
INSTALLER: ____________________________


TEL/CELL NUMBER: ______________________
TEL/CELL NUMBER: _______________________  

Please complete this section and return it within 14 days to the fireplace company by e-mail on the letterhead

