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General Website hints and tips
I have been doing a lot of research lately on how best to make a website that is Search Engine friendly. The same thing came up again and again. So I only have two hints/tips really.

MAKE YOUR WEBSITE FOR THE USER – always think of your website as not being yours. If you were going to buy the products you wanted to sell what information would you want to see!

ADD CONTENT! And not just anything, add content that is related to your business. I.e. if you have a dance studio, add articles regarding the styles of dance along with the history of dance in South Africa. Ideally you would add articles that would interest a dancer. You know your business, so you know what your Website visitor would be interested in reading.

A question that you should also ask yourself is “Is what I am doing now what I would want to see?”
Match the words you enter in the Main Description with your About Us text. E.g. if you use the word ‘Website’ in the main description make sure to use that word within your About us Text!
Company Details

The Company Details could be said to be the crux of your Website. These form part of your primary contacts details along with the information regarding the general services of your company.

Completing these details completely and correctly will form a very important part of your Website.

Below are the different pieces of information that we are going to need from you. We will also explain what or where the information will be displayed on your Website:

Company Code:
 

This was chosen by you during the setup of your website. This forms part of your Website’s URL if you have taken the standard entry level Kwikwap product. Your company code cannot be changed as your entire website and all your information has been built and developed around this code.

Company Name:

This will be displayed on every page of your website and also play a relatively important role in assisting with your Search Engine listings. A trick we can give you here is to add a short slogan after your company name. I.e. Kwikwap – Mobile Websites made easy!

Contact Person:


This is the primary contact person of the company. This name will be displayed on the website in a few locations. This is important because the person you name here will be the “face” of your company.
Company Password:
This is your login password. Please remember this as it is your way to get into your Management Portal where you can make all your changes.

Main Description:
This field is very important. You should enter a few words into this field which you think potential clients may use to search for your website. i.e. let’s say for example that I specialized in building Prefab classrooms. I would enter: building prefab classrooms lecture rooms classes etc In short this field is a complete summary of your business. Think of 5-8 words that will summarize what you do best.

Cell:


Please enter your cell phone number here. We use this number in both your Website and your Mobile site. In your Mobile site the cell phone number is a “Click to Call Link”. This means the users visiting your site can click on your cell phone number and it will phone you directly. If you don’t want your cell phone number on your website then simply enter another number here. Please enter ONLY ONE number though otherwise the “Click to Call Link” will not work!
Tel:
If you have decided not to enter your cell phone number then we will then display your telephone number as the primary contact number.

Email:


This is a very important contact point, so please enter an email address which gets checked regularly. We will also keep you up to date regarding any important changes to the Kwikwap system. 
Upload Logo or Picture:

Add your companies Logo here.

TIP: To maximize the size of the logo set its size [before you upload] to either 499 pixels high or 249 pixels wide. More specifically, if you have a flat/wide logo make it less than 500 pixels wide (Optimum is 499 pixels wide). If you have a high/long logo keep the height less than 250 (Optimum is 249 pixels high). (In short: Keep the width less than 500 and the height less than 250).

About Us:  

This is where you can summarize what your company does. HINT: Use the words that you have entered into your main description here too. It is important that the words you used there are used here. 
You can enter a lot of text here so don’t be shy. It is also important that you describes what it is that your company specializes in as it is the first text the user will see when visiting your Website.
About Us Pic 1 and 2
You can add two pictures which will help in “describing” your company. You can add any pictures that you like, whether they are pictures of your premises, staff or even your main products. It just gives the user the visual appearance that is often needed to keep them interested.

Website Status 


If you currently have a website and you are happy with how it is doing in Search Engines then you can disable your Website here and only make use of the Kwikwap Mobile Website. If this is what you want then send an email to info@kwikwap.co.za and we will send you “code” which you can place on your Website which will check if the user is using a Mobile Device, and if they are they will automatically get redirected to your Kwikwap Mobile Website.
Mailing List

The Mailing list is where you can manage you “Client Base” with who you can keep in contact with by using the Kwikwap system.

Using the mailing list you can organize your “clients/contacts” into groups. I.e. you can create groups named Clients, Staff, Managers and anything else with who you can then keep in contact with accordingly. 

You can send free emails to your mailing list as and when you wish. The main thing to remember here is that when sending an email, you must select who you are sending the email to first. Once you have decided who is going to receive the email you can begin creating the message.

You can also keep in contact with your list by sending them sms’s which will be charged for at 25c each. You will be able to receive replies which will be delivered to your Management Portal. We will send you a sms (Cell number within Company Details) informing you that you have received a reply to your sms, which can then be viewed in your Notifications in the top right hand corner of your Portal.
You can find a more descriptive help with your Management Portal.

Newsletter/Blog

The newsletter/blog is a great place for you to add content to your Website. Please believe me when I say this, Content is King! It is really important that you place content on your website that is related to your business service that you offer. I.e. if you are a company that installs Garage Doors, then find articles about the different styles of doors, the different methods of installing them etc. 

Remember the more often you add articles that interest your users, the more often they are going to come back to your site. I have noticed that if I find a site that has articles that interest me I often go back to see if they have added any more, and then while I am there I often check if they have any new products that I may be interested in purchasing. So often it is important to think about what the user wants more than what you want. ( Crazy I know, but it works. 

If you have the Communicate with Customers added feature activated you will be able to email your newsletter directly to your mailing list once you have added it. You can also sms the newsletter to you mailing list. Don’t worry, we don’t actually send the entire newsletter within the sms, instead we send them a link so that they can go to your mobile website and read the newsletter there.

Products and Services (Can be changed later)

This is the MOST important section of your website. Without these your website is just the shell. If I can give you one recommendation this is it: Spend time on your products and services, describe them in detail and explain how they work and what they are exactly. It is very important that these are done correctly as this is what a person will most likely search for when he/she does not know where to get the product from.

Think about it this way, if you are looking for information on the newest BMW then you know where you are going to go, www.bmw.co.za, but if you were searching for a company who can install a heated pool on your property, you don’t really know exactly where to find it, so you go to Google and you search for “heated pool installations in Pretoria”. So therefore it is important that you name your Product carefully and you describe it just as carefully. I.e. in this case I would do the following for my product name: Heated Pool Installations – I would then describe in detail what exactly it is that I do. I would also be sure to mention within my Product detail where I do it. I.e. I would clearly state “I do heated pool installations in Pretoria and the surrounding areas.” And talk about heated pools, what are the benefits, what are the down sides, what maintenance is needed … I think you get the point. Again here “Content is King!”
When you are adding your product you will also be able to add an image for the product. This is also important because it lets the user SEE what it is you are talking about. 

Added Functionality
Under this option you can added a number of features to your Website. From here you can add:

Communicate with Mailing List
Allows you to communicate directly with your customers via SMS or email. Also works with the options below by allowing you to notify your customers about new brochures, events or specials. SMS's are created and sent automatically via Sentido's server. SMS's are charged at 25c each. 

Brochures and Documents
Allows the ability to upload files like application forms and brochures (.doc .xls. ppt. pdf) to your Mobile Enabled Website (WAP site) allowing customers browsing your Mobile Enabled Website (WAP site) the ability to easily email the files to themselves. The files can also be downloaded from your Website.
Events Calendar
Allows the ability to schedule upcoming events on a calendar via your Personal Management Website (portal). These events are viewable via your Mobile Enabled Website (WAP site).

Specials
Allows the ability to add specials on selected products and services.

Online Ordering System

This enables an online ordering system which can be accessed from a PC or Cell Phone. If you wish to read up more please click here.

Photo Gallery

Allows the ability to upload up to 20 photographs or pictures to a photo gallery for viewing on your Mobile Enabled Website (WAP site). 

FAQs (Frequently Asked Questions)
Allows the ability to add Frequently Asked Questions to your Mobile Enabled Website (WAP site).

Customize Website

Customize your Website Links & Buttons


You can change the label of your Products & Services and you’re "More Contacts" on your Website. This will help your Kwikwap Website to become your own. 

Put Your Kwikwap site on your own domain


For a small additional monthly charge you can place your Kwikwap website onto your own domain. This means that your users/clients will not be aware that you are using the Kwikwap system. This adds that bit of value to your website as it now really becomes your own. 

What this means is the following: If you browse to your Kwikwap website now you will see the following in the URL always – www.kwikwap.co.za/(companycode)/page.php 

If you decide to make use of this website customization your URL will look like this – www.(domain).co.za. So as you can see your Website really becomes your own.
You have another option here namely you can forward a domain to your Kwikwap website. This means that your users will go to www.(domain).co.za and they will be “redirected” to www.kwikwap.co.za/(companycode)/page.php. So the user leaves your domain and they see that you are using the Kwikwap system. (There is nothing wrong with that though)

Kwikwap Custom Page


Create a page which is completely controlled by you. You can add images, text, YouTube videos and a lot more. There are 2 important things here to remember. First is that you have to “Realize your changes” before they will be affected on your Website! Secondly is that you MUST add a heading to your page before it will be created. This heading will also make up the link that your visitors must click on to get to your Custom Page. So name it something that will interest a user WITHOUT falsely attracting them. i.e. don’t add a Heading which says “GET MONEY FOR FREE” and when I click it is actually a page which tells me about Horses. Not only am I going to be disappointed but I am most likely not going to come back to your Website.
I suggest you use this page to add more content to your website. The nice feature here is that you are not limited to the order in which the items appear. If you want a video at the top then add a video at the top. It is really your page to do with as you please.

Kwikwap Forum


From here you can decide on whether or not you would like to activate the Forum on your Website. A forum is important because it makes a community of your Website where users will most likely come back again and again.
While adding the forum you have two main choices: You can have a Private or a Public Forum. A private forum will only be shown on your website and is NOT shared amongst other Kwikwap users while the public forum is shared amongst all Kwikwap Websites who have decided to share them. The benefit of the shared forum is you have a much larger visitor base from which comments and posts can come from. The disadvantage of the shared forum is that there can be comments and topics that do not have anything to do with your business.

Customising the design using the Kwikwap Templates

This has been said on many times to be the most difficult feature of the Kwikwap websites. We have made it as straight forward as possible without losing out on any functionality.

I think, as the designer and developer of the customize Websites, if you get your head around it once your have it forever.

We use the same labels in most of the templates so I have listed the labels below with a description of what they mean next to it. If you have managed to come up with a clearer description for them then please email me. (chris@kwikwap.co.za)

On all the templates there is a preview of the template where you can see exactly the layout looks like and what colours go where. There are also labels on these previews which you can click on. I.e. if you wanted to edit the colour of you links, all you have to do is click on the “Links Label”, the correct field that should be worked with will then be selected, all you have to do is choose the colour. 
You can also preview what your site will look like once you have chosen the colours that you would like.

HINT: what I normally do when I am designing a site is I open windows explorer twice. In the first window I login into the management portal and in the second window I open my website. Then whenever I make changes to my site in the management portal I refresh my website so that I can see the changes I have made straight away.

Photo Gallery
Here you can upload 20 photos of whatever you like. Along with each image you upload you can and should give a description to that image. This is important because it adds more content to your website as well as the visual aid for your visitors. 

The main benefit of adding a photo gallery is that you can show your visitors what your products look like in use, what they benefits of using them are. E.g. you can show before and after pictures of how your World Renowned facial cream works wonders.
Website Advertising

You may have noticed that at the bottom of your website we have placed advertising for ourselves there. Don’t worry; this is only so that it does not look empty. You can replace all these adverts.

You have four advertising spots which you can use as you please. Whether you decide to sell these spots to other companies then great! We do not mind, in fact we encourage you to sell those spots.
While adding advertising you have two choices regarding each spot. You can add an image along with a description and a link. I.e. add a company’s logo with their slogan, and then when a user clicks on the logo they will be taken to the company’s website.

Many companies will give you “source code” when you offer to advertise for them. You can enter this code into the advertisement spot and the ads will show on your website. Please note that we can guarantee that the source code ads will work as we cannot control what code you are given by other companies.

A great example of how you can use the ads to your benefit is below: follow the link and check four ads at the bottom of the page: This client has decided to leave the Sentido and Kwikwap ads in place and they have added two of their own in the middle. 


www.kwikwap.co.za/cosmoproductions
Mobile Advertising
You can now also add as many Mobile Adverts as you like. We will display ONE ad at a time to the user on the Mobile Phone which will be selected at random. We do this because the cell phone screen that the user views your Mobile site with is already small and limited.

You will be able to add a contact number to the ad which then becomes a “Click to Call” link. This means that the visitor on your site will be able to quickly and easily phone the company with a single click of the button.
Events Calendar

Using the events calendar you can let you website visitors know when you will be holding different functions or when interesting things are happening within your company. Whether it is a new Product launch that you would like everyone to attend or it is someone with your company’s birthday. It is really up to you!

You can have events that run over multiple days or just an event that tales place over 2 hours. You have complete control here.

When you are adding events you will be given a calendar showing you the current month. All you have to do to add the event is click on the date applicable and enter the details on the page to follow. You website will be automatically updated to show the event.  An interesting idea, which actually just came to me, is to create a Registration Form (using Survey123) and link to that form from directly with the events description. That way you can see exactly who is interested and invite people to complete the Event registration online.

Documents and Brochures

This is one of Kwikwaps main selling features because it adds a complete new dimension to your Mobile Website. This is because you can email your documents that you upload directly from your cell phone to any email address you like giving you an office away from the office.

A current Kwikwap client has made great use of this feature. He is on the road all the time and therefore does not always have access to his Application Forms for the service he provides. So what he has done is he uploaded these forms and then when a client calls him requesting more information he has two choices. Firstly he could just give his website link to the potential client and they can manually download the form themselves OR he can go to his own website using his cell phone and email the form directly to the potential client without any hassles. His reply times have decreased hugely because of this simple yet powerful feature.

Another important feature of the Documents & Brochures on your Mobile Website is that once the Document has been emailed to the potential client his/her email address is automatically stored in your Management Portal so you will never lose the person as a new contact. You can follow up with them with very little hassles. 

You can upload the following types of documents and you are limited to files no larger than 2MB but you are not limited to the amount of files you can upload. 


Pdf Documents


Microsoft Word Documents


Images (Jpeg)


Microsoft Excel Spreadsheets


PowerPoint Presentations


And more 
When you upload the file you can also give it a description so that someone that is not 100% if the document in question is the correct one the description that you give should confirm or deny their suspicions. This description is also content!  

We ourselves use this feature often as it is a convenient and easy way to shorten response times to potential clients.  

Specials & Promotions

You can place your “Products & Services” on special. When you place a product or service on special you can allocate dates to which the product on special, this will then only show on your Website during this period. 

Once you have placed the product on special you can SMS or Email the special to your Mailing List IF you have activated it. If you send the special via sms we will include a link to your Mobile Website so that the client can view the special right there and then.

You can only allocate one special to each product at any time. 
The specials work in conjunction with the announcements which will be explained below. Your special will be placed on the front page of your Website. If you do not have a special in place then we will place your announcement in that spot. If you do not have an announcement or special then we will enter a note of our own in this space so that it does not leave a gap on your Website.

Announcements
We have made space for you to make announcements on your Website. 
These announcements will only be shown on your “Normal” Website and not on your Mobile Website. If you have not added an announcement we will add one for you. This will be a standard announcement that we use on all the Kwikwap websites if no announcement has been made. 
Another thing to remember is that if you have a Product or Service on special we will put the special in the place of the announcement instead of ours.

Manage Contacts

Using this option you can enter more contact personal onto your Website. These contacts can be found when you click the link “Contact Us” and then “More Contacts (Which can be changed under Customise Website)”. This is will give you the option to add additional staff. E.g. your admin personal, your Sales Support contacts, Club Members etc. 

You will be able to add the contacts Name, Position, Cell, Telephone and Email for your website visitors to view. You can leave any of these details out when you are adding them to your system.
Manage Links

You can also add additional/useful links to your Website. This can be important because Search Engines use links as one of their methods of seeing which Websites are more important than others. 

If possible, try and get your friends who have Websites to link to your Kwikwap Website. The Search Engines see incoming links (links to your Website) as votes for your Website which will assist you hugely in getting better results within these Search Engines. 

FAQ’s

Frequently asked questions are a very important add-on to your Kwikwap Website. When people are searching for things they may enter a question i.e. how do I install a DSTV Dish?

If you specialise in DSTV Installations then it may be a good idea to add a question like that to your website. It will give you that little edge over another Company that does DSTV Installations.
You can add 7 questions to your Website along with answers to these questions. It is a perfect method of adding valuable content to your website as the questions that normally will be asked are directly related to the service or products your company offers.

Another feature of the FAQ’s that we added is that your potential customers can now ask you a question via your website. You will then receive an email informing you that a question has been asked and then you can login to your Management Portal and answer the question from there. We will then automatically email the individual who asked the question the answer that you have entered. You will be able to see the email address of the potential client should you wish to follow up with them. 

Once you have answered the question you can choose to place the question and answer on your Website for other potential clients to view. 

This is a great method for adding content to your website, and I must say this again – Content is King!

Additional Modules

We have added many additional modules that you can add to your website. Some will result in additional charges and others are completely free. Many of these modules are separate products of Sentido’s which we have integrated into the Kwikwap system. Therefore many of the explanations to the additional modules can be found on additional websites.
Kwikwap Custom Page
Explanation can be found above in Help File
Kwikwap Forum
Explanation can be found above in Help File 
 
Online Ordering
Explanation can be found in a separate Help File

Survey123
Online forms facility to create forms and surveys that are integrated with your Kwikwap system (free for the first month and then R40+VAT per month thereafter) Additional information can be found at www.survey123.co.za. These forms can be added to your Kwikwap website.
Online Loan Application
Online system for loan originators and financiers. Now you can add online application forms to your Kwikwap website (cost R99+VAT per month)

TimeMan
Mobile Timesheet and Jobcard system (cost from R120+VAT pm) – Additional Information can be found at www.timeman.info 
Repman
Mobile Rep Management and Ordering system (cost from R100+VAT pm) – Additional Information can be found at www.repman.info 
Appointment Booking System
Online appointment booking system (extra R80+VAT pm, first month free!)

Estate Agent System
Add properties to your Kwikwap site (extra R50+VAT pm)
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