The Proprietor

Nkosi Thatch

Dear Ella,

I would like to thank you for the work that your team did in re-thatching our house.

Obviously we were anxious about letting four men, unknown to us, share two months with us, living and working on our property.

We, like all other South Africans, live in fear behind two or three sets of barred security gates and so it was difficult for us to have our home stand open for such a long time.  To open one’s home is a risk which leaves one feeling extremely vulnerable but we had no choice.  We have never been sorry.

Your foreman Piet worked with his team of three men from seven o’clock each morning until half-past six every evening and then they retired quietly to their tent after cleaning up the areas of our home they had worked in.

Piet is a superb artisan.  He works efficiently and with extreme pride.  My house looks like a fairy-tale cottage with its golden new roof.  I was also impressed with his natural leadership abilities.  Unlike so many of us today, Piet leads his by example.  He worked and did not manage others while sitting back, like so many contractors do, and watch lazily while other people do the work.  His quiet authority clearly showed in the willingness of his men to work to the best of their ability to complete any task assigned them.

Although any construction on an occupied house means that constructors and clients will be in each other’s way, this was really minimized by their experience in knowing where to work and when.

I was humbled and blessed by these men who so destroy racial stereotyping and have restored my faith in South Africans.  There are so many people with so much in South Africa, doing so little but feather their own nests at the expense of others, that we seldom see the majority of good people carrying our country with their caring.

We came home this evening to a beautifully restored home and were filled with a strangely ambivalent feeling:  We were happy that our home and privacy had been returned to us but we also experienced an unexpected sadness that the people with whom we had been forced to share our lives with for two months had gone.  Our garden and home echo with poignant memories of men who worked with pride: singing, working and laughing in companionable friendship.

God certainly responded to our prayers by sending us honest and hardworking men who blessed our lives with their simple contented life-style.

Thank you for your friendliness and approachability as well as the fair quotation for the huge job which you had to do.  You also have done a fine job in bringing up your son.  He is a credit to you and his character is testimony to your parenting.  He is a gentleman with an innate but unmistakable sense of decency.  I believe that God looks down with particular pleasure upon his life. 

God certainly has blessed our lives through your family and your thatchers.

Regards,

Mr Phillips
