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Letter of Introduction

Dear Client

In accordance with our business practice and the regulations of the FIAS bill, I would like to bring the following to your attention:

Advisor name: Eric Hempel

Description: 

Managing Director of Visicor Group (Pty) Ltd. In terms of FIAS, Key Individual and Financial Advisor for Visicor Group (Pty) Ltd, here after referred to as Visicor.
Contact detail: 

Postal address: PO Box 13638, Hatfield, 0028         Physical address: 570 Makou Street, Monument Park, 0181

Office number: 012 347 4849      Fax 2 mail: 086 515 8954
Cell: 083 2902 771       E-mail: eric@visicor.co.za
Personal history:

In 1995 I completed a B Com (Hons) and joined PPS as a consultant in 1996. During my time with PPS I was quickly promoted to Senior Consultant and also completed my Certified Financial Planner (CFP) certification with the Financial Planning Institute (FPI), in 1999, as well as some other industry related qualifications. In February 2001, I left PPS and began an independent brokerage, Visicor Group (Pty) Ltd that is growing at an exceptional rate.

Accreditation:

I am currently authorised and accredited to give advise on the products of PPS, Profmed, Sanlam, Momentum, Momentum Health, Liberty Life, Discovery Life, Discovery Health, Altrisk, Sharemax and PIC, and is proficient in the area’s of risk-, estate-, retirement-, tax and investment planning and management. Although I do not give advice on the matter, Visicor has agreements to be able to service clients in terms of short term insurance, finance, bookkeeping, legal advice, the setup of legal entities, rental management and debt collection.

Disclosures:

· Visicor Group (Pty) Ltd is an independent and authorised Financial Services Provider (FSP), Company registration number 2001/010640/07 and FSP licence number 15216, with the Financial Services Board (FSB), of which a copy is available at our offices.

· Visicor is member if the Financial Intermediaries Association of SA (FIA) and subscribe to their codes of conduct.

· Eric Hempel is a member of the Financial Planning Institute (FPI) and subscribe to their code of conduct.

· Neither Visicor, nor I hold more that a 10% interest in any of the insurance companies that we deal with. 

· I am remunerated for my services and advice through commission from the company where business is placed, that is in accordance with that company’s standard commission practices and shown on the product quotation. 

· It does however happen from time to time that I receive non monetary incentives from the companies or their representatives that we deal with for instance a golf game, rugby tickets and so forth. A list of such incentives received is available at our offices.

· Visicor hold Professional Indemnity Cover to the amount of Rmil 5.

· A copy of the Visicor complaints procedure can be send to you on request and in the interest of good client service and client satisfaction I do urge you to notify me of any dissatisfaction on your part, so that we can rectify it as soon as possible.

· Our compliance officer is Mr Antonie Grobler and he can be contacted on 

Should you have questions, please do not hesitate to contact me.

Best regards
Eric Hempel

